
Hate crime and hate incident 

support & reporting service for East and

Southeast Asian communities, including Hong

Kong BN(O) Status Holders

What is this project, and why is it needed?
The project seeks to address the rise in anti-Asian hate crime/incidents by providing
an independently branded, community trusted, accessible, and well-used service
consisting of a 24/7 helpline and a website. It will ask members of East and
Southeast Asian communities, as well as the organisations that support them, for
their feedback, opinions and experiences. These insights will enable the design of a
service that breaks down barriers to reporting and ensures that victims/survivors
of hate crime/incidents from all East and Southeast Asian communities, including
newly arrived Hong Kong BN(O) holders, have access to the ongoing support that
they need.

Who is funding this project?
The Consortium has been granted the Third Party Hate Crime Reporting Service
Fund from the Department for Levelling Up, Housing and Communities. This research
is being led by End Violence and Racism Against East and Southeast Asian
Communities (EVR) who are part of a wider consortium of 14 organisations
delivering this project. 

Who is part of the Consortium?
There are 14 organisations in the Consortium. Their titles and websites can be seen
on the next page. These organisations were chosen because they are national and
regional community based groups with expertise in hate crime/incident reporting
and prevention and supporting East and Southeast Asian victims/survivors of racial
violence.

Why am I being asked to fill in a questionnaire/ attend
a workshop or focus group?
We want this service to be shaped by East and Southeast Asian communities and for
East and Southeast Asian communities. Whether you're participating as an
individual or on behalf of an organisation or group, we welcome your feedback. To
see a flow diagram of how your answers will be used, please read on.

https://www.gov.uk/government/publications/third-party-hate-crime-reporting-service-fund
https://evresea.com/
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The organisations working on the project

Click the logos to go to each organisation's website

Chinese Community 
Centre Birmingham

Chinese Community 
Wellbeing Society

Chinese in Wales

East and Southeast
Asians in Scotland

End Violence and Racism Against 
East and Southeast Asian Communities

Hackney Chinese Community Services
Hong Kong Umbrella Community

Hongkongers in Britain

Kanlungan Filipino
Consortium Protection Approaches

Southeast and East Asian Centre Stop Hate UK

Vietnamese Family Partnership Wai Yin Society 

https://www.vietfp.org/
https://protectionapproaches.org/
https://www.seeac.org.uk/
https://www.stophateuk.org/
https://linktr.ee/kanlunganuk
https://www.hackneychinese.org.uk/
https://chineseinwales.org.uk/
https://bacwg.org.uk/
https://chinesebirmingham.org.uk/
https://www.esascotland.org/
https://www.hongkongers.org.uk/
https://www.waiyin.org.uk/
https://evresea.com/
https://www.hkuc.org.uk/


Questionnaire 
feedback

Focus groups 
with external
stakeholders

Workshops with
community 

organisations

Service languages/translation needed
What would encourage people to use the service
What might put them off using it
Existing barriers to reporting & seeking support
How this service could address the barriers

Recommendations (included in a report) on:

Service User
feedback

Service design 
& development

Your privacy is important to us. We will only use the information you
choose to share with us for the development of this service. We will
never share your data with other organisations without your consent.


